
 

Important Insurance Notice: 

Many Insurance plans now offer both routine vision coverage 
and medical eye care coverage. 

If your exam reveals or addresses a medical eye condition, 
diagnosis, symptom, or concern, the visit may need to be billed 
through your medical insurance benefit instead of your routine 
vision benefit. 

This includes conditions such as cataracts, dry eye, glaucoma 
concerns, diabetic eye disease, macular degeneration, eye 
irritation, sudden vision changes, and other medical eye issues. 

We appreciate your understanding as we follow insurance billing 
guidelines and submit claims based on the exam findings and 
diagnosis. 

Thank you. 


